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An Analysis of Hotel English from the Perspective of Transitivity

Zhang Heling
( Department of Foreign Languages ,Zhengzhou Tourism College ,Zhengzhou 450009 , China)

Abstract; Hotel English, as a frequently-used language used by a special group in special
circumstances, possesses some novel features. The paper analyzes 10 dialogues in the aspect of
Transitivity. It aims to work out the proportion of 6 processes used by hotel practitioners while offering

services and find out the frequency differences of the 6 processes in dialogues between practitioners and

guests. It also deals with the implication of Transitivity Analysis in Hotel English teaching.
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FUEH PR R BIS ML 7R

— . FIEHLA

(—) R4k

TEShfEiE T, K PE (transitivity ) 238 AR /)
] (clause ) i F Gt , 7E X /N AR S W1 53 r InE 249
Jeid 7 (process ) , it #2 19 2 5 3 (participant ) 12
5 & W AEM (role) |, [A] I} i 22 1 & 6 55 6 47

(circumstantial element) , — VLA, 757 E K Y1k
M U, S e AR R G RIR S 5 M
PREY AN Z BB KR IFRR S 5EH AT R . REE
PRERE 2 8] 5 ZR TR IR AL o

TEEAR ST BT, K v B K AT A 4256 8% 0
YR 6 AR YIS RE. CRI R, A
7R OB RE | B, X 6 iR
AT R S 5E M RST, R FEAS [F] 1t
Fir, 2 53 pinle 2 [ 149 1 I (role ) FI PR 53 1
A AFIE Lo

(1) YyBad R s O O S i i 72, RIS 1E 2 (actor) 58 R A H AR (goal) 94T M 2, 2 5 % 58I

doing M47 24, WL 1,

511 I | have brought you | some fresh towels, madam.

Actor Process Goal

(2) KA, B F Y R R R, 2 R A PR . BT 192 5 3 A48 24K ( carrier)
g Pk (attribute) 5 J5 35 192 5 A Pl # (identified ) AR (identifier) Py, 215 F B IR 5% R 1

({55

512 Our Housekeeping Department | has | a fine baby-sitting service. ()& )

Carrier Process

Attribute

513 The baby-sitters | are | well-educated and dependable. (%1])

Identified Process

Identifier

(3) TFAERL AR 0 R S A7 AL 00 2, 9k PR — 7 AL (existent) , 5 15 % 7 £ 16 1)

{514 There’s | a small meeting room | in the Business Center.

Existent

Circumstantial

(4) A7 BAR e AR A BRAT N G AR, B i By — DA BRI AT O 4 (behaver) , 2 5 % 2 31 5%

R NAE BT R AR

515 1 | couldn’t fall asleep | for the whole night.

Behaver Process

Circumstantial

(5) L B B 3 s 1 2 N R0 B 2l 0 5 R, 4 D O R A B (senser ) LRI B B R

(phenomenon) , Z 5 F (M FJE 1A AR LB 3l

516 1hope we’ll | enjoy | our stay here.

Senser Process Phenomenon

(6) HiFd I E AN FIELR, K258 A8 & (sayer) . YFil A % (verbiage) F1 3% 4 A

(receiver) , 25 F R ZAE N FIRM LML,

517 1 | promise | you | that won’t happen again.

Sayer  Process Receiver

(=) Mkl

e i L BRI R o DL — e R EIH 4
FO BTG, T NRETE & 2 AN, RERE A e it
SRR Sh IR A5 LGRSl iRl 2514 o ] gpk
Z R/ i), TR, A4 Thompson™! b /iy 43
BRAE /N FIARFRAE Vi o BROE MR/ IVA IR 2 HA FR

Verbiage

FEPETETE BRI R /NVA) 5 AR R E /i) e B ARRR E
PEZ iR TR ZH A A/ NA) o (B SO0 IE G e AT
) PO AEBR E PR /IVE 23 A U4« to-do clause (5
WAER/NA) v, -ing clause (BLAESMR)/NVA]) v -
ed clause (13 £437/)Ma)) DL Kz verbless clause ( TGzl
V)

5] 8 When you need me | to make up your
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room, | please turn off ‘DND’ sign | or dial 9 to
the floor service desk.

MBI 8 ol AR X A4 1l LLgor 4 A4
ANVE S T3 4 R TAR G S R A s
fAg s 2 A/ Ve Jd F AR/ IVA

L TR AR
ASCAT I TR B0 T 19 A

ST —— R U AU R R H RS 4 [ g
Fies L 30T RS i LI 20 I 923 ) v [ 25 41

Jt B AR BT S s R L R
FORRN R QR STEWT UL | 2E35 M 10 S35
HNFTIE ML B3R N Z TR 3, %o 6 1) P 25 08
FIBHMA G TR RO, 246 TRFETIT. A
. AR . BESR . $R0F . AT SRR, IR RR AR LR 55
(RN S AUE SR B X, A A Rt

Fp—AXHEVE N R, B Je o R e e R
B e P/ IVa T 2 I SIPERY 6 ST 1T 4 i/ Vi)
() SRR doa , X e R R [R) £ B A3
S EG B, DTS 5 AN Ml 5 R TR A AN
()t AR S X T LA R S SRR

A': Housekeeping. May I come in? — (a process of doing)

. Yes,please.

B
A; When would you like me to do your room,sir? —( +-+ doing ( for short) )
B

: You can do it now || if you like. I was just about || to go down for my

(-+- doing)

(--- being)

(--- doing)

breakfast || when you came. But before you start, | would you do me a favor?

(--- doing) (- doing)

A: Yes,what is it? —( :-- being)

(--- doing)

B: I would like you to go || and get me a flask of hot water. || I need some hot

(- doing) (- doing)

water || to wash down medicine after breakfast---.

(-++ doing)
= RNV AR DL T S i

EHEMNLLT I EXT T 6 AN B4 A i o «

(++- doing)

(1) Wb Fnge N 6 A P B ke 45 A 9 EL IR S, HoAA2# Dialogue 1 K534t

Dialogue 1

Introducing Service

(A Bellman B: Guest)

A May I take your baggage?
B. All right, | thank you very much.
(- being) (- doing)

A Here’s your room,sir. | Um:--- this way, please.

(a process of existing) (- existing)
B: Thanks. Oh,what a large room! || So nice!
(a process of being) (- being)

(a process of doing)

A Oh,yes,all the rooms in our hotel are quite large, || and the rooms on this side of the building have a

lovely view. (- being)

B: Oh,the view is wonderful. (--- being)

(--- being)

A You can look up the directory for information about room service,,and our restaurant,and café.

(+-- doing)

|| The directory is next to your telephone. | The TV is across the room in the corner, ||

(- existing)

(--- existing)
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and there is a radio on the nightstand by the bed. (-:- existing)
B: Fine. I see. Thank you. (a process of sensing)
A: You can call the housekeeper || if you need your clothes pressed | or your laundry done. ||
(-+- doing) (--- doing) (-+- doing)
There is a pool and sauna in the basement. | I think || you can find about the hours in the directory.
(- existing) (--- sensing) (--- doing)
B: Oh,that’s wonderful. || Thank you very much.
(--- being) (-+- doing)
A Have a nice day.
(+-- doing)
f£ Dialogue 1 F3L i 24 A g, Mol (A) - AR E, BRI Z I
FIZEN(B) 235 T 1 A [ i ) 4 ot e (A (2) Mol e BEAR 55 A S5 B i 6 A )
9=A:7+B:2), XKAAB(EBMT=A: 2+B: dR/PIEERZEFIERE L.
5) FTERE (B %6 =A: 6 +B: 0) Fl.O S 2 (3) ML ERFIR G & (8 T i A A 4 1

(BE2=A: 1+B: 1), LT 9P EEM B X, BN Dialogure 6,
Xof AN i) ol A 18 8 KXo 3 XU {6 3 R 1) L A 7

W o> W >

>

Dialogue 6 Making up the Room
(A: Housekeeper B: Guest)

: Housekeeping. May I come in? (--- doing)
. Come in,please. ( -+ doing)
: Good afternoon, madam. May I clean your room at present? (--- doing)

: No,not now,thank you. || I’ m not very well at present. | I’ ve caught a cold.

(+++ doing) (++- doing)
: Oh,sorry || to hear that. | Shall I get you a doctor,madam?
(--- being)  (--- doing) (+-+ doing)
: Not necessary. || I’ ve got some medicine in the mini-bar
(- being) (-+- doing)
: As the Chinese saying goes, || “A hot water bath can throw off the flu. ” || You may take a
(+-+ doing) (-++ doing) (++- doing)

bath. | And you may try to drink as much boiled water as possible.
(++- doing)

: Yes. Would you please switch on the mini-jar | to get me some boiled water?

(-+- doing) (--- doing)

: Ok, madam. Can I replace the bathroom towels and other toilet needs? (:-- doing)
: Thank you very much. (:-- doing)

: Anything else I can do for you, madam?

(++- doing)

: No,thanks a lot. | I only want to have a bath || and then have a good rest.

(- doing) (-++ doing) (- doing)

: Let me press the “Do Not Disturb” button for you. || When you need me | to make up your

(-+- doing) (+++ doing) (-+- doing)
room, || please turn off the “DND” sign || or dial 9 to the floor service desk. || I’ 1l be back to
(-+- doing) (++- doing) (--- being)

your service at once.
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B:. You’re so kind!

(--- being)

| Thank you again.
(-+- doing)

A I’ m always at your service. || I hope | you’ll be better soon.

(--- being) (+++ doing)
Dialogure 6 H L ILAY 30 it R, 24 Mg T4
B R (%) 80% ), Horh MOl # T 15 4>, KB
T M ETE R NAEFRIN BT IR 55 TR SR AT 8l 53X
T ¥8 % ££ Dialogue 7 A Guest Complaints to the
Manager (4] 5t i F2 (5 G EL 74 % ) P R ISR B
0, BRI HS MOl 7E 2 N HLAS AR 55 Bsf T e A 3 1)

Dialogue 3 Providing Information

-+ being)

YR R R VR AN 2R

(4) MOl & FE NFEFRR Y & 0 O R FE Y
B e s AN

(5) AFAE R FRAEAS [R] A% 378 A ol i 1A 85 e o
F175 X, {0 Dialogue 3.

[6]

(C: Clerk A: Guest A B: Guest B)

C: Good afternoon,sir. May I help you? (--- doing)
A Good afternoon. Could you tell me || where I can exercise?
(--+ doing) (-+- doing)
C. We have a fitness center on the second floor. (-:- being)
A: Do you charge a fee? (- doing)
C: Registered guests can use the center || free of charge. (- being)
A: What does it have? (--- doing)
C. There is an indoor swimming pool, a gym room, a bowling alley, a billiard room and a sauna and
massage centre. ( -+ existing)
A': Are there any tennis courts? (- existing)
B: Yes,it is in the yard behind our hotel. (--- existing)
A: Thank you. (--- doing)
C: You are welcome. ( :-- being)
(Now Guest B is coming)
C. Good afternoon, madam.
B: Good afternoon. Excuse me,where can I buy some souvenirs and gifts? (:-- doing)
C: There is a gift shop on the second floor, || which sells silk,tea, pottery and handicrafts. || You
(- existing) (-+- doing)
can also go to the Friendship Store. || There are a rich variety of specialty goods there. || It’s only 20

minutes’ walk from heré:-- doing)

B: Thank you. (--- doing)

C: You are welcome. (- being)

Dialogue 1 #l Dialogue 3 & & FH#ALAR 55 5k
HAG B, PR A A R AR S B R AR Rk 1
A, HBLER 20 DAY S55% .

WX 10 ARG Ko Ar e E g T
FIR BWITER 271 A/ a), e POl 2 3k % Rl
PRI/ VAT B B 56% 1 HAE 8 AN XHE M
N SN - YN I A Pon VNG N & 5
A NBRR S 5 T X P S r 2Rk, A
B H 2K BT Bk diok,
o, EHA IR K

(--- existing) (--- being)

BG AR RE R, MOl R AR T 8
Z PR, AR TOILR 50 /TRUR P i 72
(9T 21 271 A/ VAT 64. 2% iz i T AR Y
i R 3k U TR B AN 1X A I 55 VB8 1 )
A, Dol A SRz AR (i 3 2S5 R
Froaad Rk A 2 s AR B s M A~ 7
e, ML BT ) B AR LT AR e A T2l 4R 1
e 55, Molk 3 A% B it 2 58 i o i B 0 Bl A
(Actor) , i % N 78 H () Jo i A — 0 0 J& BEOR RS
J7 PRAMEAR 55/ 45 S, X6 5 2 S i ot A 1 Bl
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#H L, —HrAIE A O e Y B R AR e
PHNBE 14 AR B 07, ol 35 2 52 Ak i) o 7
[ (a process of doing) {4 ; EH L LI, TEHTA K
174 APy e, 101 A2 ol 2 1 id TR /N, o
58% R T MOlb 7 % 5¢ AT AR XS 9 32 3 A
B

FI50 Y10 AT A7 AR R AR RR IR 6
S ARBER  T W B e, SR S I 55 13 1
T BB RN B R R R, AR BRI E

W AR R N RO B 2R SR 1 TR,
PR RS 1 ASXEAEE 3 XA, AL 7 (a
process of existing ) HXf oAt X i 76 H e EAe 2,
1A DR O DA 25 4R Pt e 55 P iy 8 AR 2 ik Bl 5
Ht ORI AR ", e O B AR IR 55 5 A4 {1
AT A A IR Il T R 55 A7 A i
PR 2 8, 32 PR O Bl 25 7 D 3 AR A R
I 48 55 B, 7 2 % WL I b 3 R 95 1 Y A 5k
555 H

£1 10AMMERARIESHERL K

Tab.1 Distribution of Different Processes in the 10 Dialogues

X% Yy i KAWL e INSEEuR it
Introducing Service 9(7+2) 7(2+5) 6(6+0) 2(1+1) 24(16 +8)
Reserving a Walk-in Guest 11(8+3) 3(1+2) 2(1+1) 4(2+2) 20(11 +9)
Providing Information 11(4+7) 5(5+0) 5(4+1) 0(0+0) 21(13 +8)
Checking out in Cash 15(9 +6) 7(4+3) 1(1+0) 1(0+1) 24(14 +10)
A Guest Complaints to the Manager 29(19 +10) 7(2+5) 2(1+1) 0(0+0) 38(22 +16)
Making up the Room 24(15+9) 6(4+2) 0(0+0) 0(0+0) 30019 +11)
Expressing Service 20(12 +8) 7(1+6) 0(0+0) 0(0+0) 27(13 +14)
Ordering a Western Meal 16(8 +8) 6(4+2) 2(2+0) 0(0+0) 24(14 +10)
Booking Plane Tickets 20(11 +9) 7(3 +4) 2(1+1) 0(0+0) 29(15 +14)
Buyinga Carpet 19(8 +11) 15(6 +9) 0(0+0) 0(0+0) 34(14 +20)

it 174(101 +73)  70(30 +40)  20(14 +6) 7(3 +4) 271

Y S T A BRI SRR VAR S AR R R ARG iR VR
O AR T AL IRBRAYSE 5 Al p s AR a3 (actor) MIBUR RIS, R 4h O 22 K

FEARCR I8 29 A, o5 B/ K38 1 76% (DL
115 ), 332 PR g Ol 25 72 Ak BRE SR B IR, BR
TRBMEZI, m A S R kb
BRI B R, LAHOR FRIB T I A O Ik 55
E VS WIE YN iRt ERTTEDN & Wi L S TN

{0 I (PR VPO NIV &N DN S 1)
W . Il A A MOl 2 SRR 55 i B PEAT IE AR O
P, S22 09 i e BE A% PR B MO 2 4 A S AR 55
]S b=y é 8

Dialogue 5 A Guest Complaints to the Managerm
A Guest B; Manager
A: May I speak to the hotel manager please? (:-- doing)

B: Yes ,this is Hill Black,the manager of Peace Hotel. | How can I help you?

(- being)

(-+- doing)

A; Hi. My name is Sophia White. || I would like to || file a complaint about your hotel’s poor

(--- being) (e

sensing )

(++- doing)

service. || This is my first time to stay in your hotel || and it will be my last time too.

(+-- being)

(--- being)

B: I am sorry || to hear that. Could you tell me | exactly what happened?

(- being) (- doing) (--- doing)

(++- doing)
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A: When I checked in yesterday, || the two girls at the front desk were quite rude. | They were

(+++ doing) (--- being)
chatting with each other. And then I asked for some information about the local scenery, || they
(-+- doing) (-+- doing)
just threw a pamphlet on the desk || and continued chatting. || That was very unprofessional and
(--- doing) (++- doing) (--- being)
disappointing.

: Madam, I apologize for || what happened. || I will | look into it | and give you a reply as

(+++ doing) (+-+ doing) (--- sensing) (--- doing) (-++ doing)

soon as possible.

A: Thank you for your attention to this matter. || I really appreciate that.

(+-- doing)

(-++ doing)

B: Could you give me a number || where I can reach you? | And,how shall I address you?

(-+- doing)
A. 0800 4653724. Mrs. White.

(-+- doing)

(-+- doing)

B: OK. Mrs White. Thank you so much || for calling. I sincerely ask you | to come back to our

(-+- doing)

(- doing) (- doing)

hotel again | and I promise you | that what happened to you yesterday | will not happen

(-++ doing)
(+++ doing)
again. || Have a good day.
(+++ doing)
A You,too.

P, 56 AR A /N A) I B E MOlL B R A2
(] A 73 Af LA KA 10 A X535 22 18] (4 73 A 29 A7 AE W
WIS R, EE R AL INEE PR
BN R T3 22 S v /i), & AR
TN B ML iR 55 EAT s 53 AL,
TER IR WP 2 10 X3 rh, Motk A AR
PEH T T o8 AR /N X U TR AT A 7 i 2K
SR DL SR A5 2 AT 1E] TO6 FH ) Js Ak p O%
FR I REARAM AN 7 i 1) LR SZ , DA TR 2 0 1 A i
T2 50 o

e, FER INE X REI 23ER 55 PR B, Motk
HHENEE DAL O A, B, 0T
HARE IR R, RIRHE A R4 B
5, UL T MOl 7E O B SR AR 55 1 ik
B2 1A I SE PRAT B AR 55 R e 2 1146 T AN
TR T AN fi P B A o SRR € R DR R IR RN i
H 5 N SRR R E RO TR AR AL I AR 55, A 2
SHE PR BT TR A2 A, Al N BRAR A T 3R 5k
I FRBRR /N T TR 452 B JEAS TR A Al 55
Sl ot T PR IRt P, o A 2 B Pk 2 e 2 L ) 5
TG o RIME SR AE 2 SR A I, L 3 O

(-+- doing)

(+++ doing)

PGSR, T AL 2 (0 W) o i R ok i ik 0 22 6 A
A, DO A AES S AB TR, T T
R B LI LS

IS E SN

W DL ETERV T, 2 I S S B R
JESSEE AT = AJa R |5, BUNER =T
A LA Z2 i {58 0 2, RS 9% 5 3 s
XU B S B 2 X BT AT, A X
T DA R AP ik A 55 5 o] FH 45 oo B A A, A
BRI S ES . TER . R R A
JRESF RN . B0 FEY) I AR v, 10T AR AR
Hb A FH Sh 2 shir R AR B s 1E 1 2 sh M, A= mT LMK
Syin) R RATT AR T £ 10 iR 55 PR 0 4 B R T
FE SR IR 45 A i H0 B 2 Ll T Bl im0
s AEAFAERTRE T, DOl 5 A 2809 5 19 iR 55 it
I Z #u (i FH T there be /) 7Y, {4 B 2 XL 1 A L S
P M N 2 b 7 ) g, 3k AR S Y 96D )
PEo R, BEAE S AT LA R 2E bR, /N EMERY
TETF R, B Ry 244 4 B TAEAE 55, F A LIXTE 1
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