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A Study of Characteristics of Echo Questions in
Doctor-patient Conversations

Zhang Shuai
(School of Foreign Languages, Yantai University, Yantai 264005, China)

Abstract; Echo questions are prevalent in verbal conversations, rather than a marginalized
phenomenon. Researchers have increasingly realized the importance of echo questions in both daily
communication and institutional interaction. However, previous studies on echo questions are not
sufficient and systemic, rarely focusing on the characteristics of echo questions in outpatient
departments in the hospitals. Based on the naturally occurring conversations between doctors and
patients in outpatient departments, this study investigates the echo questions in doctor-patient
conversation in some outpatient departments and explores the characteristics of echo questions.
Through data analysis, we find that echo questions used by both doctors and patients have double
features of question and repetition: characterizing question with flat or high tones, fully or partially
repeating the preceding utterances and repeating different sentence types like declarative, imperative
and interrogative sentences. This study has provided a further understanding of echo questions and

some implications for doctor-patient interaction.
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KEE a5 A (pure EQs) Al wh— [a] 75 Ja]
(wh—EQs) , fnfsil 1,

511 A. I’ve bought you an aeroplane.

B: You’ve bought me an AEROPLANE?

C:. You’ve bought me a WHAT?( Adapted from
Blakemore, 1994, p.197)*

B EMEEMIEREL T HT—1HiE A PIERsr
W% (aeroplane) , XFPFRZ Ryl (], M C &
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7, ARy wh-EQs,
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Tab.1 Distribution of gender and age of doctors and patients in the data
PEA: A
¥l el gRi el A
L © 25 ~45 I 45 L © 0~24 24 ~45  #d 45

UIEZY Ny S 0 1 1 0 4 4 0 3 5
A I 1 45 R 0 1 0 1 1 1 0 1 1
H-EpERE 1 0 1 0 1 1 0 1 1
HF 1 0 0 1 4 4 1 3 4
o R 0 1 1 0 1 2 1 1 1
rhER 1 0 1 0 1 1 0 1 2
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Fig.1 Comparative diagram of FO curves of the doctor and patient
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Tab.2 Distribution of full repetition and partial repetition

of echo questions used by doctors and patients

. A A
LWERE  WHEE  aWEE WoEER
A 45 74 28 49
HE(%)  37.82 62.18 36.36 63.64
it 119(100% ) 77(100% )
1. 2WER

il o A2 AR [ 7 ) A R — R TR A 4
7, (R —H AR TR U A il

Bla R4 AT A

WA B2 T, VLR .

DA SIS AKE?

A BORAWI

Pr: RORAWIE?

WA T

B4 v, BRI A 2, AR
FHRLHISEAR T F O Il XA B BERR 2 i 2
fr &k (over-informative) , fE—2LE1 L0 T X 4t
B B — 5 AR AT o R AR R R TR] g AT 2y
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P A i ol P [ 75 i) 4 30 A A3 IR 8CR
BRI LU E g A I BRI 1) F 2538 AN G 1415
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*3 ERODFOBSEENRLESS
Tab.3 Distribution of contents of partial repetition of

echo questions by doctors and patients

AT N | & 1) miE Bat
e 17 33 24 74
Bk )
HE (%) 22.97  44.59 32,44 100
o
e 15 23 11 49
PN

HHE(%) 30.61 46.94 22.45 100
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TEBEBITZ 20, 0 3 &[] 7 ) 45 R A
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FE 1 P S 2 SRR A T 33 il i)
HRNE AT A AR, BB T ERI T2
EHA IR H A, H, SEAaFEEA—E
AR TARRE, RIS AEERYE A C 5P H Rk
FEBOCTEME L, 1807 1] 52 A5 Tt n] BRI
EALE,

(Z) EEEIENAEEER

(] 75 [) iy 2 A T — T 1 1 )i E 2 A AT DR AT:
farm) 52680, (8175 ) 552 ) S RIS T Y A TE S AL AT
PURAEMT A" SHABE R BE T AT AR 1L, [l
7 ) 5 HL i 5 A2 TS TR A S 2 AR LAY B IL S Al
AIE) LR 75 i) AR LA 5 Il A i LR A 9
PRI, e g e [l ) b G — 3 0
FAT IR TR, E AR ol LU

%18 A. Jane married a millionaire.

B1. Jane married a millionaire?

B2. Jane married a WHAT? (Adapted from Noh,
1995, p.118)""

519 A. Go to see the archaeologist.

B1: Go to see the archaeologist?

B2. Go to see WHAT/WHO?

5110 A. Have you read Great Expectation?

B1: Have I read Great Expectation?

B2. Have I read WHAT?

%8 ~10, Bl #EXF A EiE Ry [ H], HiE
A TEIE )R] TR B ARE S A BTANTR], 232 R
WA e FIBE A A, AEREAME T, BL X

A PLTEE R BRI, BRI TR A S S
PEo 4RI R Bl DLEERZS R, (H5RT—I51E A
R FIEP AR KRR, HA R HT— A TE I 2
WEY, B—Fh e . X Bl B[R AT LU fif 51
)2/ o T B2 BN Y2 P i o ) 2 —
W5 R (1) 8 FRZ5IEXT R By, B9 H5 T2
AN B 10 FEFTEERYINES) , TIAZERXS A SRR
FYL IR NG O, X g2 — A owh — (8] & R], LA
“WHAT” & 7 28 la)fE & (“millionaire” “arch-
aeologist” “Great Expectation” ) , ¥ 1H[=] 75 i) (1) =] 22550
R EARR{E S, (“millionaire” “archaeologist”  “Great
Expectation” )

EBEET 1S 2ih T, nlFs n) i 552 1 A — 35 1
(R )RR AT LU BRiR ) L B A AT (4] o et
MR #2052 th i el 7 fa]
A T — TR TR A 2R BT DR f) 5, (HA)
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AR — 4% T P ) s 9 ) 2 IR AR /) L B ) ) AT 88
B, HFT S W N AR . ZEBRA A Y
119 fgif [l P af e, B A A [l A ) B 521 9 Y R
) B 22 TR B IR) A AT ) O B A i AR
1005 B AEAUE A B AR s AR Z AR TE T A
FH Bl ) A AR RRR Al R i 2, AFBER A
XM 2 T BRI A A

x4 ERBNEREHESERHESHII—IEERN

AEEMILES T

Tab.4 Distribution of syntactic structures of preceding

utterances repeated by echo questions used

by doctors and patients

AZ DN Wrik®)  BEn) A

Hrfliag Bt

e 103 7 9 119

Pk T (%)  86.55 5.88 7.57 100

Ko 43 9 25 77

B H4rH (%)  55.84 11.69  32.47 100
1. BRdA

BRI 1 2 S A TR AT Bk )
ORI R A . BRI T REA
PR REACPRRI IR, E4 PR A R A Z —E B 3EA
IR, RS A FEREREOLT, (el )
IR T RN SR RE
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W FTHLRATIL?

Br: W, [EIRICEIT R,

WA 4To

B 13w, fy TR Z AR AY B R = A
AR, AT BRAE PR UCRY CFTIL AT S
EH R M TR R R, e
TR A AR . (R AT P ) 2 B T — e
[, AU T B, AR At — 2 B
MRS M T — 22948 T o T BE A 1 [
BL, S AFEARMEE— 2220, mE RIS RE 19 [ 52
LR, XU T — 7 i S AR sk = 06 B 345
PEAE R RERRAF I AR REIEL, i ABANEGR SR
BEDRAE AR AL, Sy — T T R T A0 R A
M5E e fGiE, (ERAET 2R AT
WOR TR .

T SiRGE

TEBE T2 2ih, [ ) HAT Tl s A A
ERERHIE, HARZOE B . BT 200
75 ) Oy BE (] 16 R bR s oo, 28 FJHE, s8R T
P PRS2 o ol A ) A A9 S R i T LU
Wriddg . Hrfih), gemag, DIBRRAEZ; EET]
i R R] R R D 2 i A MR E AT AR 5,
JREWRE R . S MR B SR, (R
Mg g, BB 15 ) HAT ) 4)
AIE A AOE AR, AP T8 o s TR R A BE 1]
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