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Abstract; As a kind of conversation strategy, backchannelling plays an important role in interaction.
This paper discusses the characteristics and roles of backchannellings in cross-cultural communication in
ELF. With the help of conversation analysis,the author studies Chinese and foreign students’ conversation in
class in University of Shanghai for Science and Technology and finds that 1) the frequency of non-lexical
backchannellings is highest, while the frequency of phrasal backchannellings is the least;2) the uses of
competitive backchannellings are far less than cooperative backchannellings;3) both Chinese and foreign
students tend to use more backchannellings with non-native interlocutors; 4 ) the frequency of using
backchannelling in foreign students is higher than in Chinese counterparts. This investigation may provide

some references for further study of ELF conversations.
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T ANEA I R RHE TS 35

B tsiit, fERA R, R AR Ahaa R AR o
BRSSO SR AT SR D . AT
B REET ELF i858 T o2 R ] S BtiE i 52 A

— . SCHRERE

J et v 1 B 5T AT GE B & 20 28 50 4E AL
Friesc'* % 7 The Structure of English — 3C 7 $ %]
“WrZ By s " (listener response) , fdfE yes, mhm
%5 Yngve N FEILHERN FIRH “RIATIEAE R (back-
channels) ; Sacks %5 A"* #2Hi5iEH S (overlaps) ;
Jefferson "V#E H4 A [A] [E] 7 ( acknowledgement
tokens) ; Clancy 25 \'® 32 “ &[N " (reactive
tokens) HIMEE. HAT, 750 RBHE I E X Jo
FE

TER iRy 28 I, Cogo & Dewey'* HiL#f: ik
EVEBUR oy & AE P (cooperative ) I 5E 4 14
(competitive ) fz 15t i, H 5 KW IE 1Y T BE,
Schegloff " Kt [ BB 4> A 4 2. 1) HMEEBEIE & Y
W% (self-liquidating) , 4 BOEIFULTE & o 1)

Wi 2) AkSETEERIOHE (continuer) | I uh,
mhm; 3) 25359 (conditional access to

the turn) , HNUETE & 75 - 48 G (14 38) 15 B IR B
Wrig#4a THB; 4) F15%XX (chordal) |, 4nfalfs
USRS (978 75 85 P . Furo!'® gf— 4 )2 ok
HHEIIRE sy R 6 25, BPRFNIE (4 ah, uh) | [9]
NFRIE (great) | HA . PREISERL. AEF T BN R
A BRIAR (that’s great) , %4328 J7 it HoAth 2
HUUAE S Twasaki' " HHE SR 10 R B R L
33 2% dRWNC R EE (W uh, mhm) | AGiE
RE (4n “honto? ” “maji? 7 FERIKWTIE L IE
JEHY H T [ R ) RIS S RE (RIS
Fi s L) o X2 XN Z 5 B R e
RBFTEIRAL T B . HORE D A e R A AR B
BEIBRHESE AR RNC S OBRE (W oh, um) | R
FsiE (40 yeah, fine) FUREE S HE (U011 know
what you mean) , %2R HAFIE & BEALHE R HER
AT RHE 32

MIBRERE R T, AR, maE"
o, AR RZ MR, K RAbE 8 s E
B A UM S . 8 s Al LA IFE 215 1Y
FEAar o, A BT 5 50 S 5 ME DA 1 s H: B I 1Y
PR E . BRSO R, BAE
HAG RSN TR &, URER

etk E e kA A Ry B ot o SRR & Ul N4k
gikE, HA 2l MRS 2 0 1Y A 5
Kjellmer' ™ W47 26 [ BB AE IR A8 N TR B0, A7 4
IUPANS e rrE 2 Y (E S VA 1 0 N 1% 0 7192 5
A 3k W R A 28 b ( change-of-state ) '
Heritage'"* ™A% “oh” nJ DLk & Ik 3 {5 &
JEWTE T PR ST RE. HAIEF T (W
Hif. fi5) R BHE A Mot >, 5—
Jr, AR XU, SR I A A 4
FARE IS R K ER REENEN, &
TEAC B v B R 58 Tk 5 W A 6 B8 X 3 5 1w I )
#AT

HAT, EWNAFET R 2 R E T
1) ZiEXFE, W F O i B R T
B 2) ArpfrE! ) RBHE S M TR RS
ez ), (HU AL B ATRE; 3) RIBHER
AFRIIRE™) s 4) HOMiRAaEiE a5 5) Fif
FE SR E IR R A

bR ERRABHENIGE, R ) R A WA E)
I e RGN R R R, fE
WIS, 2R R BB R R, AR
RGERRERTHA . 75k, MR R WS T3
SRR 22 R R, AR
R, HTRTITEMAL, BN Z R A i
B M7 A 19 & 5 KD

SE L, A E BB R, U
Dhrpgbag e PR S8 i SUBHE R S i B = . Bl
BTG, Wb A B S L2 1
I, Ab A A T SR AR A B TS S

fessii.
= WSO

ASHITFOREARIE 73 Mt Hp b A R PR S R
(R A RFAE | D PR L B 58 s XT3 4 e Ak B8 I

i
(—) xRN

BFFERS G B3 B TR 383 Ll /Y 10 44
[l (H0d g R U gil) AR 15 24 BK
YA (MK 3 b TR 5 A8 4 A i KT
ZOR, Ak AREE . EiA, EP W kA .
EH LA L HE 2 24 2 A R 3 24 M A Dy —
4, 54,



36 b TR A o 4R (R

(Z) ARFE

ABFFONG RIS A 7 ik, AT A VR
PS4 R (9 SRR g o SRR $ RS B0
FEENE, 2R il 1 INIRE 2ok
AT E RN, ASCHS 070 R
RSB, AL RE 1 R BRSOy
IEREA EHEATIEEL, # “yeah” “OK” SFF N
fifE PR A ] L DA BEA S S S Bt
W, REEENCROBHE (RELETR) o L, SCrb s
W 3 2 ARWNL RS (RELETR) | IR R A5
WO(REZEE) MEERBE, WK L

®1 AHARRFENSE

Tab.1 Categories of backchannels

RE &30

N N N h, mhm, ah, wow, yeah
=B JotE (A uh, s s , yean,
Euzlﬂ/[:fib\ln(ﬂa&ln) yep,ya,OK
TR S (SR HRlsiRl4]) famous maker

B R No,we can’t use

(=) ARIE

B M 2019 429 A £ 2019 412 H, BIfE
SR RSSO, R P A A TR B A/
e T3, SR R i/ N N i A [ AR
FEMIFRAZ GO E , BRER TE RS RS i
R RAF IO B R, WEFEE — IR 7 Befi sk
W R E . BBCR T AR 10 2 18 s34, it
13 243 fal%, EIFRZ 100 734, s WA RECH
FRTHT AR AT [ SME T v 1% e Ak i 5 T
TG BORTE D FE e PR A ML . P AR
Vienna-Oxford International Corpus of English i& #}
PER SN BETH S . Bn, MRIEER 1 RUBEn oy
SRS 5 5 SOAR AT S BB i 128

= AR LTS

ST, R BRE R 303 K, &
YEPE RS 356 Ik, stk imiEA 3 . AR,
) H R AR E R BB R . BAOkE, F
GG A AEPE RS B A B 28RS A dn Pl 1
IR, SEBRRT AAR A I ) S i > PR AR
HZIAISS I, AME 2R b b 2 A A b

B Astih o

2021 4 45 43 &
160 - o PRI iEE : hE A
145 & PLiGE AR AR /WG b E AR AR
140 | T o Bl AME AR /Wi v [ 25 AR
w UL FIEIE S AR E AR
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Fig.1 The proportion of the roles of Chinese and foreign

students using cooperative backchannels

TP S O R £ A1 4
WHE - BFE. i TR i
B2, R LR ORI A PR 20
Srlitie.

(—) BfEER®E

KB, AR BE (ESH)
232K, WHCR R (SSEARESI4) 465 X,
R 59 . BT L, AR B (i
i) HE A T B oA o S O

KA,

1. FERNCRIRTE (RELETE) BYHFE

EARNE R Bl (REZEiE) H, MG FoCR
S Ui TG 0 B AN R, RAARUBOR A
K2 . BEEE, ESEMTIEEL 5
(REZETER) WERmE TANE A, 005 4b T AR 3L
WF S, SR F AR L R 5 1E (REZETE)
SR T A T 5SS SRR Ak, ASRIE
AR R s (ISR ) i AR s T b [ 3
R o AHEREATRE Z ISR, ShE
AR AR RN B BtE (REZETE ) RIBR & T
L CFRASEEC RS, (A B SO S
Hh ] 2 A T PR A3 S ey

F2 HISMFAEIRRID (ELE) RIFIERE

Tab.2 Frequencies of Chinese and foreign

students’ non-lexical backchannels

B BEE:  BEH:  BEE
B RS SR SNEREA/ SNEZEL
FH O WREE.  URiRE:  ORiRH:  WEE

S ANEZEAE PR AN

WEL 9 114 82 27
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AR EE WSR2 AE AR R
BiE (IEZEih) Z M IAERRITG (ndl 1)
YETE R AR TER (A 2)

1 Chinesel: Uh. It’s kind of like Tiktok.

German: Yeah. [ Tiktok game. I know Titok.

Chinese?2 : [ Yeah. Yeah. Yeah.

MIZXF AT LAE b S AR A ) 8 A A )
40 “PhET MM, HEEAIHRU A C W
TRRRE, PRSP RARRE, P E s
B AR R s (RELETR ) o 7EMAL T 7
A3 A “yeah” | FoRXERE SR TR EA
A — R E

i 2

buying this and I feel like this YouTube was not, at

German: You know like this proud of

least people what I watch, they have stuff that you
can buy it. But some like in your face time so they
do cool video [ that they travel around, or they [ go
somewhere.

Chinese: [ Yeah [1
know, I know.

German: Will they do this? and there is option
to buy something but not the mandatory, you know?
So, they don’t, you know it feels a bit likes things
you know.

Chinese: Eh, our video doesn’ t just sell
products, the (products) aren’t just added onto the
video like.

T A S A E R “ YouTube” ANUA
WU, AT KT IRAT A HoAs AR, TR
AR E A E R B A R 2R A
K7 o T E XS R OB, RS RS
TERRAE, DR AT pp e VG IE ™, P E
TEDET 7 BT PN 28 R B0 45 th AR T 0 . BEE
PANESIE e SRRV 3 - R S S = e E i S )
“YouTube” R[EZALM T, o E%A @ HIES
Pl B yeah” o B 5 OB S AR HEAT PR T
know”  [|] i Jf: fi B W [ B AR AR AL Z Ak, T I,
MHMEE AR B O BN A O E
HHISCAENZ S, P A T T, 1ESME2
AT AR R AL TREBCIRAS , (HEEE A1 2y
GO NG S Sl S e B S ( S E | B i R i g v
(RELLTE) , DAFRIKk B O sl 20 g A [ 2 A 1Y)
Wi

J3—J5 L, HME AR 2 A A E 2 A A A R

BRI, M EE, JFAER T E AR
AT I T S i, W) 3

3 (1) Chinesel; Yeah. They sell goods
or they have a, uh advertise and, [ uhm

(2) German; [ Mhm

(3) Chinese 1 It, is kind of hil-put something
on the video, the title is “My Favorite =

(4) Chinese 2: =He rec-he recommend [it and,
uhm

(5) German: [ OK

(6) Chinese 2: He pushes you to buy [ it

X B o il o2 A AR e A0 A AR A 4
FERE WA S R, Ah A AR TR o AR P AR
DRE AT (2) h, fEEATEEAEN S
TH#DREHM “Mhm” £ox 820 REE,
PERAEXS I (5) Hr, 48 B 2 AR A vh B o AR 3
“recommend” fYSEEBNIEG A “OK” RKFmRXT L
TR, ROANESR AR A A A DG IS R R IR
FEWTAARAS o X — mURT R 2 AR A A 22 2R WD i
LIRS R AR Rt (EZER) AR O IT
ZHREAARFEZLE, A, 7563t APAiTh
[ e A L [t A — D Ay, P AR 2 R
A 1 AT RE 20 T Y R 7 A TR ME B 1 SO
WA 2 FTWOF MR A 1 NS, X RIS
AR BAE BT A A

i
2. ICRBE (KBRASRA) WHE

TERNC R st (S i B A1) A o0
o, RESEAEAT 32 3K, ANESE A 22 3k, R EE
A AR i TAME A . ISR Bk, AR
TG BEEI, TP e A R S AR B UG & P A
RUAIRNC R (SCa iR siin ) |, FRikIAREL
whFEETE, W4,

5]4 (1) Chinese 1; You know Li Jiagi. He is a
ve: ry [famous make-up.

(2) Chinese 2:

[ famous (.) make-up. He is a man.

(3) Chinese 1: He just like Jeffree Star, but not

(4) Chinese 2: Not like Jeffree Star. He sells
things like “This good good good. ” Just like

“[Buy it! Buy it! Buy it!”
(5) Chinese 1; [Buy it! Buy it! Buy it!
AR A A A e A ] AR AR A 2
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“WIZLERET o XS (1) AR ESAE T “very”
Mk HE, hEYA 2 OB E R SR A E 1
W, TRANE “famous” |, HULIEE IS LN A —
B, BEJE W E S B U & make-up”
NIRRT Zprir

T35, LA AR R A A A Al AR S 1
W (BRI EGAL) , 2 EE XTI T
TDRRBAM, RSP RRE, WS,

%15 (1) German: Is the uh, TRIP ADVICER
fine in China? Can you use it? You know it?

(2) Chinese: My Homie?

(3) German: No, TRIP ADVICER.

(4) Chinese: TRIP ADVICER?

(5) German: Yeah.

(6) Chinese: Is that a travel agency?

(7) German: Yeah. A kind of.

IXBO T A E 2 A ) ) vp 2 AR TR
WAk, &Y, HE2EAEREIRBISNE R YRR —
PP, BT LA AR A E A E AR R N Z
IR IR 7 = I | WS i€ 7 L Rl S e
4 TRIP ADVICER, 7y X7 it — 0, Hor
HEEE AR RO IR B — 5 3, MAME A ARl 2 T
“yeah” WILAFH Y, TRPESA DR, AT
W, b IHERE N RS R R AR A — R
Ji

3. JETERBEBAFE

TERLE R, AR NE 2 AR U
WHENET T2 RN, (HRECS A SZ
] A A — B, o 2 A A 2 A S
Jern R E 2R TR AR, i B2
fiEkE, WA 6.,

51 6 (1) Chinese: In China, you can be an
idol, just trained to dance and singing. You can talk
to people

(2) German: yeah

(3) Chinese: When you know talk show, you
need to talk people like this and people will like you.

(4) German: yeah, [uhm

(5) Chinese: yes, [they are you-will trained
to be trained in this way.

(6) German: So, they are trained fake? Do
you think?

(7) Chinese: Yeah, they are kind of, you can
know fake. They are acting people.

DAL X P9 g v e A o T A o
RTINS BT e SE. 7EXTE (4) o,
HPEREAEM “uhm” R FHRGE R IE A,
FHEON T RETEAEE S AR O T b AR, AT
AT XS (6) HEEESA Ay P EE R 2
PTG, 6P EAERRIENE, TR
XE (7)) FREME, RO A A A A R S TR S
BT HAZPRHAY

(Z) RHEURRE

SRET, SERMERIBHE 2 KA T AR E Z Al
PR o Wrilh SO BETE A RO, LA 7.

517 Russian: Do you use YouTube?

Chinese 1: [ Yeah, I (2.0) I have the VPN so

Chinese 2; [No, we can’t use YouTube

ATLAE Y, P2 2 A X T i 2R 1 )
R T A — R I &, 2 E 224 1 2%
“yeah” J5, HEAE 2 HITEAERRE, Rkt
AW, AR L AR R S 2D R
Schegloff'™ 4 25 fife B v 4 ¥k J2 1 i 72 1R B D
ZH:1) iS5 B A 5658 v Uk
2) RS SEABERAYGES: 3) RIBTH UL
BB TS T 5 0] — A AT UL S B . AR
RTE R R R T i B I B SR OR R M7
Hh 2 A o A [ A A A B 1) SR R AN [l L,
MNE—TIRIFEA —I7 iR T 5 —J7, #RIEHRF R
AL, BRI, Fa 5 RABHEAEAS U R T 8y
UL

MBI LA Y, S8 4P R s i b ik T
SRR . EE IR EEA ., —=2h
HMEFAEXTIRE Ve TS ) AR A & . B TE
T 171 28 B WL 5 R /0 1 e 1 4 ot LT LA B 3K
Jal, fdiAg r aba AR AR I AR D e A S AR
B, EEHW, hoMAAETERNE RA PR
A, SEA RS R 2 BT S, N
B Z 18] B BGRAR E AR . i T RR S Sy R —
W, BT AR SSAREY, A8 Rl ek G ok H 5
FPERBHE, SRR EATW, [FRy, hohe
AR TR SCA S it I A S st v AN, AR

WL BHE (L) HE, £ “uh” “yeah”
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FHAS TAEAS W 20 v 2 B 3 B
FR B WA R BHE (U0 exactly) oAb,
5 S A3 I R B ) H A R T BB
AT, BB RSB EAS, R AT R
BB AR LT,

M A (1 R, TEA U 1 SR 85
t, AERNC R BNE ESEE) AL R BE (58
BHIAEA) £ RN, KERIEE W
FEERL, HAFTHOREE . SR 4 K6 oK 2 R E 0T
T P R ) 2 N, SRR R TRE, Wl S
P, U % O PN R B R R i, (R
RAHFEHRBRENX 5, UGS A EATTRARE,
PR CBER], AR RIS A R R 2 A
TR HAACA S, AR R RN R, 4
B SRR R 1 R BRI C R

g, Z5ie

AROFFERIL, TEA1EME R B =M R,
Hr g A A [ T R R st (REZRTR) o
R BR R SR, AR RAITEE S, B
APCELIERE, B DU A, M EZT,
FC R (SRR R A) Rz, FIE R
B, X ATRE S 7~ # 1 RBE S e e
FEATI B T A TR

AV, X7 A 0 22l P A S 15
IEICIE| 2N e R S (R N P E B '
Prep4ERINA SZ PR R TRz —o Mz T, b
[ 2 A SO B e S i, B F AT RE 57
FIREREEA 5, DUER AR BES . h
TRBHENRIE 2, BN I%, HA AR
Kofes it —LBRAGHE, IHAIIEASE AR
S ML A A ) RS AFAE o
S X3k
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